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About Our Terms And Conditions

EM our Contract with you

These terms and conditions, together with those available from Our Service Centers, are all terms of the contract between you, the sender of the shipment, and us.
ESS When you give us your shipment, you accept our terms both for yourself and for anyone anyone else who has an interest in the shipment. Our Terms and
conditions also protect any one who we may contract to collect, transport of deliver your shipment. No employee of ESS or anyone else has any authority to change
any of our terms or conditions, or make any promise on our behalf.

What we are not liable for

M We are not liable to provide any kind of record of shipments after two months.

A Delayed shipments

We shall make every reasonable efforts to deliver your shipment according to our normal schedules but these are not guaranteed and do not from part of this
contract. We are not liable for any delay.

EAl Circumetances beyond our control
We are not liable if a shipment is lost, damaged, or miss delivered beacuse of circumstances beyond our control, These indlude
Act of God’ for example earthquake, cyclone, storm or flood
Force majeure’, for example war, plane crash, or embargo
any defect or characteristic to do with the nature of the shipment even if known to us when we accepted it
any action or omission by any outside ESS for example
- The sender of the shipment
- the receiver
- an interested third Earty
- Customer or other Government officials
- The postal Service, other carrier or other third party who we contract to serve location that we are not serve directly, We do not liable even if the sender did
not ask for or known about a third party arrangement.
Sender did not ask for or know about a third party arrangement.
We are also not liable for electrical or magnetic damage to, or eraure of, electronic or photographic images or recording.

IE8 Consequential Damages

We are not liable for the following, where they arise in contract or any other form of civil action, including negligence, and even are fault.
Consequential or special damages or loss
other indirect loss
Breach of other contracts

Consequential damages or loss anclude, but are not limited to, lost income profits, interest markets, and use of contents.

Warsaw Convention

NI the transportation of a shipment invovles an ultimate destination or stop in a country other than the country of departure, the warsaw convention may apply.
The Convention governs, and in most cases further limits, our liability for loss or damages to such.
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